
Nidhi Broking Services (NBS) Pvt Ltd DP ID 85000 
 

 

 
Investor Grievances Escalation Matrix 

 
 

Details of Contact Person Address Contac
t No. 

Email Id  

Working 
Hours 

 

Client 
Servicing 

 
 

Mr. Rahul Kenia 

17, Shreeji 
Arcade, 2nd 

Floor Opp Nitin 
Company 

Thane West - 
400602 

 
 

9833894538 

 
 

rahul@nidhibroking.com 

 
Monday to 

Saturday 
9 am to 6 pm 

 

Head of Client 
Servicing 

 
 

Mr. Sagar 
Pednekar 

17, Shreeji 
Arcade, 2nd 

Floor Opp Nitin 
Company 

Thane West - 
400602 

 
 

9920057141 

 
 

sagar@nidhibroking.com 

 
Monday to 

Saturday 
9 am to 6 pm 

 

Compliance 
Officer 

 
 

Mr. Omprakash Shahi 

17, Shreeji 
Arcade, 2nd 

Floor Opp Nitin 
Company 

Thane West - 
400602 

 
 

9869544437 

 
 

omshahi1502@gmail.com 

 
Monday to 

Saturday 
9 am to 6 pm 

 

CEO 

 
 

Mr. Omprakash Shahi 

17, Shreeji 
Arcade, 2nd 

Floor Opp Nitin 
Company 

Thane West - 
400602 

 
 

9869544437 

 
 

omshahi1502@gmail.com 

 
Monday to 

Saturday 
9 am to 6 pm 

 
 

In absence of response/ complaint not addressed to your satisfaction, you may lodge a complaint with 

CDSL at https://www.cdslindia.com/Footer/grievances.aspx or SEBI at 

https://scores.gov.in/scores/Welcome.html. Please quote your Complaint Ref No. while raising your 

complaint at SEBI SCORES/ Depository portal. 
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